Vehicle Safety Recall Quarterly Report Information
Repost Date:  8/25/2000 Calendar Quarter:  Socond

Safory Recall Quarterly Repost from April 1, 2000 through June 30, 2000.

Manufacturer: Wabash Nalional Corp.
Report Author: Frank Smidler " Phone: 765-T71-5440
Rexall Subject: RoadRailer crossmermber cracking at front of body rails.

1. NHTSA Safety Recal! Carapaign Numbse:  00V-023
Wabash Recall Nurobar: 2000-1
2. (e) The date notification to purchasars began: March, 2000. There are only shree

domestic cosiomers thar this recal! covers and all have been norified of the recall
by our service department bul have not been formally notified in the mannsr that

o'

DOT requires. To insure full complisnce with the recall requirements a formal
recall notification shall be sent ASAP,

(h) The daie notification of purchasexs was completed:
3. The Towl Numher of Vehicles Involved: 6233
4, {a) Totat Number Inspected & Remedicd: 273
(b Total Number Inspected & Not Requiring Remedy: 0

Vehicles Determined 1o be Unrcachable:

EJI.

Total Numher Exported: 200
Tolal Number Stolen: Awaziting response fTom Customers.
Total Number Scrapped: Awairing response from customnsrs.

Tatal Number Unable to Notify: 0

Total Number Otherwize Unreachable:



Auguwt 25, 2000
LO00325¢

Asvociale Adintnistraior for Safety Asserance (NSA-11)
Natioral Highwsey Traffic Safciy Administration

400 7" Street, SW

Washingon, DL 20590

Alln.: Mis, Kelly Schulor

Re:  Reocall No. 00V-025 Quarterty Repart, RoadRailer arpssmember cracking at front
of body ralls. '

Deur Mrs. Kelly Schuler,

Arrached arc the 1 and 2 quarterly reports of 2000 for the Reeall No. 00V-025,
I apologize for being Late with these reports. This recal] and recall No, ¥¥v-344 are the
first recall progrems we have conducted and have not had the aystcms in place to msure
prompt seporting as roquired by the DOT regulations. We are correcting this dcficicney
and will be muking the guarcrly reports in the required time frame in the futore.

As noted in the quarterly report, the customers have been notified of the recall and
work has begun on truilers to correct the condition reporied in the recall. However we
heve determined that we are aet in foll compliance with the requircrhents of a recall
campaign since we did not send out a formal notification of the recall to our CULTOMETS.
We will be correcling 1his within the week.

I there is 2ny oiber issues that you feel we must address please cantact me. Clur
intent is to fully comply with a] regulstory requisvinents. I can be contacted at 765-771-
£440. Thank you for your assistance in this matter.

rank Smidler
Direcror of Cngineening

RO, Bax 6120 » | afayatie, Indiana 47903 & Fhone: (766) 771 5300



Vehicle Safety Recall Quarterly Report Information
Report Datc:  8/25/2000 Culendar Quarter:  Firgt

Safety Recall Quarterly Repaort from January 1, 2000 through March 31, 2000.
(Actual start of recell was March 22, 20040}

Manufactuer: wabash Narlonal Corp.
Report Author: Frank Smidler Phone: 765-771-5440
Recall Subject: RoadRuiler erossmomber cracking at from of body rails.

1. NHTSA Safery Recall Campatgn Number:  0OV-025

Wabash Recall Number: 2000-]

-

(a} The date notification to purchusers bagan: March, 2000. There are only three
Jomestic customers that this recall covors and ell bave bash notifled of the recall
by our service deparlment but have not been formally notified in the manner that
DOT requires. To insure full compliance with, the recall raguiremnents & formal
recall notificarion shall be sent ASAP.

(b) The datc notificetion of purchasets was completed:

3. The Total Number of Vehicles Involved: 6233

4, (2} Total Number Inspected & Remedied: 3

(b} Total Number Inspected & Not Requiring Remady: 0

5. Vehicles Determined to be Unreachable:

Total Number Exported: 200
Tatal Number Stolemn: Awaiting respoase from customers.
Tote] Number Scrapped: Awvsiting response from customers.

Toral Namber Unable to Notify: (4]

Total Number Otherwise Unreachable:



Qctober 3, 2000
LO01g03a

Associate Administrator for Safety Assurance (NSA-11)
National Highway Traffic Safety Administration

400 7™ Street, SW

‘Washington, DC 20590

Attn.: Mrs. Kelly Schuler

Re:  Recall No. 00V-025 martmiyﬂopmt,mdkaﬂarmmmbacmﬁngatfrom
of body rails.

Dear Mrs, Kelly Schuler, _
Attached is the 3™ quarterly seport of 2000 for the Recall No. 00V-025.

As noted in the 2 quarterly report, the customers have been notified of the recall
andwurkhaahugmnnh‘aﬂmmcmmtthnwndiﬁmrupormdinthnmﬂL Howewver
wa have not sent 3 formal notification of the recall to our customera. We will have tiis
corrected before the next quarterly report.

I have been given the responsibility of the reporting the recall on & quarterly basis
snifthueismynthuriasumthatynu&elwumustadﬂrmylmwnﬂctm Our intent
istuﬁﬂlymmplywimauregulatorquuimnm. 1 can be contacted at 765-771-5404.
Thank you for your assistance in this matter.

Sincerely,

Jolm Gabriel I
Customer Service



Vehicle Safety Recall Quarterly Report Information
Report Date:  10/3/2000 Calendar Quarter:  Third
Safety Recall Quarterly Repott from July 1, 2000 through Septamber 30, 2000).
Manufacturer: Wabash National Corp.
Report Author: Tohn Gabriel Phone: 765-771-5404
Recall Subject: RoadRailer crogemember cracking at front of body rails.
1. NHTSA Safety Recall Campaign Number:  00V-025
Wabash Recall Number: 2000-1
2. (2) The date notification to purchasers began: March, 2000. There are cnly three
domestic cugtomers that this recall covers and all have been notified of the recall
by our service department but have not hecn formally notified in the marmer that
DOT requires. To insure full cotnpliance with the recall requirements a formal
recall notification shall be sent ASAP.
(¢) The date notification of purchasers was completad:
3. The Total Number of Vehicles Involved: 6233
4. (2) Total Number Inspectsd & Remedicd: 783
(c) Total Number Inspested & Not Requiring Remedy: 0
5. Vehiclea Determined to be Unreachable:

Total Number Expotved: 200
Totsl Number Stolen: Awaiting response fromn customers.
Total Number Scrapped: Awnaiting regponge from customers.

Total Number Unabie to Notify: 0

Total Number Otherwise Unreachable:



Tanuary 3, 2001 r
L001003a 01 Fry (3 A en
Associate Administrator for Safety Assurance (NSA-11) ﬂffEETSﬂ;gt;: ot
National Flighway Traffic Safety Administration SHIGATIR,
AQD T Street, SW

Washington, DC 20590
Atm.: Ms. Kelly Schuler

Re:  Recall No. 00V-025 Quarterly Report, RoadRailer crossmember cracking at fromt
of body rails.
Dear Mrs, Kelly Schuler,
Attached ia the 4" quarterly report of 2000 for the Recall No. 00V-025,
I have been given the responsibility of the reporting the recall on a quarterly hazis
so if thers is any other issues that you fesl we remst addvess please contact me. Our intent

is to fully comply with all regulatory requircments. I can be contacted at 765-771-5404.
Thank you for your assistance in this matter.

Sincerely,

John Gabriel 11
Customer Service



Vehicle Safety Recall Quarterly Report Information
Report Date:  (1/3/2001 Calendar Querter:  Fourth

Safety Recall Quarterly Report from October 1, 2000 through December 31, 2000.

Manufacturer: Wabash Naﬁonﬁ Corp.
Report Author: John Gabriel Phone: 765-771-5404
Recall Subject: RoadRailer erossmember cracking at front of body rails.

1. NHTSA Safety Recall Campaign Number:  00V-025
Wabash Recall Number: 2000-1
2. a) The date notification to purchasers began: March, 2000. There are only three -
damestic customers that this recall covers and all have been notified of the recall
by our service department.
_(b) The date notification of purchasers was completed: October 2000
3. The Total Number of Vehiclez Involved: 6233
4. {8) ‘Total Number Inspected & Remedied: 1510
(5) Total Number Inapected & Not Requiring Remedy: 0
5. Vehicles Determined to be Unreachable:

Total Number Exported: 200

Total Number Stolen: Awniting response from cuatomers.

Taotal Nurnber Scrapped: 5 units ao far. Awasiting response from ail
cnstomers.

Total Number Unable to Notify: 0

Total Nurnber Qtherwise Unreachable: ]



Agril 4, 2001 s,

Associate Administrator for Safety Assurance (NSA-11}
National Highway Traffic Safety Administration

400 7% Street, SW

Washington, DC 20390

Attn.: Mz, Kelly Schwler

Re:  Recall No. 00V-025 Quarterly Report, RoadRailer crossmember cracking at
front of body rails.

Dear Mirs. Kelly Schuler,
Attached is the 15t quartexly report for the year 2001 for the Recall No. 00V-023.

This report shows an additional 929 units completed from the last report fora
toial of 2439 cut of the 6233 needing modified.

As you already know, 1 have the responsibility of reporting the recall progress on
s quarterly basis. If there is any other issn¢s thet you feel we must address please contact
me. Onut intent is to fally comply with all regulatory requircments. I can be contacted at
7165-771-5404 or by cmeil at "jgabrlel@wsbﬁhﬂﬂﬁonal.mm“. Thank you for your
asgistance in this matter.

Sincerely,

John Gabmiel I1
Cugtomer Service



Vehicle Safety Recall Quarterly Report Information

Report Date:  04/4/2001 Calendar Quarter:  First

Safety Recall Quarterty Report from January 1, 2001 through March 31, 2001,
Manufscturer: Wabash Naticnial Corp.

Report Author:  John Gabriel Phome:  765-771-5404

Recal] Subject: RoadRailer crossmember cracking at front of body radls.

I.

NHTSA Safety Recall Campaign Number: 00V-025

Wabash Recall Number: SB2000-001

a) The date notification to purchasers began: March, 2000. There are only three
domestic customers that this recall covers and all have besn notified of the recall
by our service department.

(b) The date notification of purchasers was completed: October 2000

The Total Number of Vehicles Involved: 6233

(a) Total Number Inspected & Remedied: 2439

(b) Total Number Inspected & Not Requlrmg Remedy: 0

Vehicles Determined to be Unteachable:

Total Number Exported: - 200

Total Number Stolen: Awaiting reeponse from custorners,

TutaINﬁnher Scrapped: 5 units so far. Awaiting response from all
custorners. '

Total Number Unable to Notify: 0

Total Number Otherwise Unreachable; 0



Vehicle Safety Recall Quarterly Report Information
Report Date:  (7/09/2001 Colendar Quarter: ~ Second

Safety Recall Quarterly Roport from January 1, 2001 fhrough March 31, 2001.

Manufacturer: Wahash National Corp.
Report Author: John Gabriel Phone: 765-771-5404
Recall Subject: RoadRailer crossmember cracking-at front of body rails.

1. NHTSA Safety Recall Campaign Number:  00V-025
Wabazgh Recall Number: SB2000-001
2, 3) The date notification to purchasers began: March, 2000, There are only three
domestic customers that this recall covers and all have boen notified of the recall
by our service department.
(b} The date notification of purchasers was completed: October 2000
3 The Total Number of Vehicles Involved: 6065
4, (a) Total Number Inspected & Remedied: 3094
* (b) Total Number Inspected & Not Requiring Remody: 0

5. Vehicles Determined to be Unreachsble:

Total Number Exported: 200

Total Number Stolay: Awaiting response from customers.

Total Nurnber Scrapped: 5 units so far. Awaiting response from all
customers,

Total Number Unable to Notify: 0

Total Number Otherwise Unreachable: 0



Vehicle Safety Recall Quarterly Report Information
Report Date:  10/08/2001 Calendar Quarter:  Third
Safety Recall Quarterly Report from July 1, 2001 through September 30, 2001.

Manufacturer: Wabash National Corp.
Report Author;  John Gabriel Phone: 765-771-5404
Recall Subject: RoadRailer crossmember cracking at front of body rails.

1. NHTSA Safety Recall Campaign Number:  00V-023

Wabash Recall Number: SB2000-001

2. a) The date notification to purchasers begen: March, 2000. There are only three
domestic customers that this recall covers and all have been notified of the recall

by our service department. .
{b} The date notification of purchasers was completed: October 2000

3. The Tota! Number of Vehicles Involved: 6065
4. (a) Total Number Inspecied & Remedied: 3832
(b) Total Number Inspected & Not Requiring Remedy: O

5. Vehicles Detedinined to be Unreschable:

Total Number Exported: 200

Totat Number Stolen: Awaiting responge from customers.

Total Number Scrapped: 5 units so far. Awaiting response from all
CUSLOMErs.

Total Number Unable to Notify: 0

Total Number Otherwise Unreachable: 0



Vehicle Safety Recall Quarterly Report Information

Report Date:  04/02/02 Calendar Quatter:  Firat

Sufety Recall Quarterly Report from Jenuary 1,£uuzthoughm31.znnz
Menufacturer: Wabash National Corp.

Report Author:  John Gabricl Phone: 765-771-5404

Recall Subject: RoadRailer crossmember cracking at front of body rails.

1.

NHTSﬁSafetyRmaﬂCampaignﬁumha: 0OV-025

Wabash Recall Number: SB2000-001

a) The date notification to purchasers began: Merch, 2000. There are only three
domestic customers that this recall covers and all have besn notified of the recall
by our service department.

(b} The date notification of purchasers was completed: October 2000

The Total Number of Vehiclea Involved: 6065

{a) Total Number Inspected & Remedied: 4782

{b) Total Number Inspected & Not Requiring Remedy: 0

Vehicles Determined to be Unreachable:

Total Number Exported: 200

Total Number Stolen: Awaiting response from customers.

Total Number Scrapped: - 5 units 5o far. Awaiting response from all
customers.

Total Number Unsble to Notify: 0
Total Number Otherwise Unreachable: 0



Vehicle Safety Recall Quarterly Report Information

Report Date:  07/23/02 Calendar Quarter:  Second
Safety Recall Quarterty Roport from April 1, 2002 through June 30, 2002
Menufacturer: Wabash National Corp. .

Report Author: John Gabriel Phone: ~ 765-771-5404

Recatl Subjoct: RoadRailer crossmember cracking at front of body ruils.

1,

NHTSA Safety Recall Campaign Number:  00V-025

Wabash Recall Number: SB2000-001
ajmdmmﬁﬁmﬁmmm&m March, 2000. There are only three
domestic customers that this recall covers and atl heve been notified of the recall
by our service department.

(b) The date nofification of purchasers was completed: October 2000

The Total Number of Vehicles Involved: 6063

(a) Total Number Inspected & Remediod: 5067

(b) Total Number Inspectsd & Not Requiring Remedy: 0

Vehicles Detertined to be Unreachable:

Total Number Exported: 200

Total Number Stolen: Awaiting response from customers.

Total Number Scrapped: 5 units so far, Awaiting response from all
customers.

Total Number Unable to Notify: 0

Tatal Number Otherwise Unreachable: 0



Vehicle Safety Recall Quarterly Report Information
Report Date:  10/07/02 Colendar Quartee:  Third

SaﬁtwanﬂQumlfRemﬁuqulyl,m thru September 30, 2002

Manufacturer: ‘Wabash National Corp.
Report Author:  John Ghabriel Phone: 765-771-5404
Recall Subject: RoadRailer crossmember cracking at front of body raile.

1. NHTSA Safety Recall Campaign Number: 00V-025
Wabash Recall Number: SB2000-001

2. a)mdatemﬁﬁuaﬁunmpluchmbm March, 2000. There are only thres
 domestic customers that this recall covers and all have bean notified of the recall
try our service department. -
(h)mdmnnﬁﬂcnﬁmnfpuwlﬂmmmmplewd:ombuzm

3.  The Total Number of Vehicles Invalved: 6065

4. (a) Total Number Inspeoted & Remediod: 5378

" (b) Total Number lnspected & Not Requiring Remedy: 0
5.  Vehicles Determined to be Unreachabie:

Total Number Exported: 200
Total Number Stalen: 0
Total Number Scrapped: _ 127

Total Number Unsble to Notify: L]

Total Number Otherwise Unreachable: 0



